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1. Introduction 

1.1. Additional Sources of Information 

This document should be read in conjunction with the other LocatorHub 

documentation provided by Esri UK:  

 LocatorHub Technical Description Document 

 LocatorHub HTML Help File 

 LocatorHub Release Notes 

1.2. Overview of Installation Process  

This section summarises how to choose the right installation procedure. 

1.2.1. New Full Installation 

If you are installing LocatorHub on a machine that has not previously had it, follow 

the steps below, as summarised in the flowchart in section 1.2.3. 

1. Check the pre-requisites are met; see section 2. 

2. Do the pre-install procedures; see section 3. 

3. Run the LocatorHub Install wizard; see section 5. 

4. Optionally configure the REST service; see section 6.3. 

1.2.2. Installing a Patch 

To install a service pack or hotfix for an existing installation of LocatorHub: 

1. Do the pre-install procedures; see section 3. 

2. Run the patch install wizard; see section 7. 
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1.2.3. Upgrading from a Previous Version 

If you are installing the latest version of LocatorHub on a machine that has had a 

previous version of LocatorHub you should follow these guidelines: 

1. Check prerequisites (section 2). 

2. Perform pre-install tasks (section 3). 

3. Save existing settings (section 4.1). 

4. If using Suppression across published and editable datasets, then record the 

gazetteer ID (section 4.2). This should be completed when upgrading to 5.4 

and both AddressBase Premium Published and Editable datasets are being 

used. 

5. Uninstall any LocatorHub Extensions (section 4.3) 

6. Uninstall LocatorHub (section 4.4). 

7. If appropriate, upgrade ArcGIS (section 4.5). 

8. Install LocatorHub 5.4 (section 5). 

9. Install any LocatorHub Extensions (section 5.6) 

10. Perform any schema updates: 

a. At version 5.4 the AddressBase Premium Editable schema was 

changed and needs to be upgraded to the new version (section 6.1).  

b. If you are upgrading from a version before 4.4 then please refer to the 

installation guides for previous intermediate versions or seek guidance 

from Esri UK. 

11. Perform post installation steps (section 6.2) 

12. Optionally, configure the REST Endpoint (section 6.3) 

 

 Note: LocatorHub 5.4 introduces support for a new schema for AddressBase 

Premium. If you use this dataset and have not previously installed 

LocatorHub 5.4, after installing LocatorHub 5.4, you must reload the data 

using the relevant loader in the LocatorHub dashboard. 

 Note: If using Suppression across published and editable datasets, then 

record the new gazetteer ID (refer back to section 4.2) once the data has 

been reloaded. This should be completed when upgrading to 5.4 and both 

AddressBase Premium Published and Editable datasets are being used. If 

the Gazetteer IDs are different, to maintain the linkages between 

suppressed data use the Update Gazetteer ID Tool to re-enable 

suppression. See the Online help for details. 
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2. LocatorHub Pre-requisites 

Pre-requisites are summarised below, although some relate to optional features and 

components (for full details, please refer to the LocatorHub Technical Description 

document).  

Note: “Recommended” indicates combinations that have been proactively 

tested against and “Supported” indicates combinations that are supported 

reactively 

2.1. Dashboard  

 Microsoft.NET Framework 4.0/4.5 (Client and Extended). 

 Microsoft.NET Framework 3.5 

 Windows Server 2012 R2 Standard and Datacenter - Recommended  

or 

Windows Server 2012 Standard and Datacenter - Supported 

Windows Server 2008 R2 Standard, Enterprise, and Datacenter - Supported 

2.2. Web Services 

 Microsoft.NET Framework 4.0/4.5 (Client and Extended). 

 Microsoft.NET Framework 3.5 

 Microsoft ASP.Net 4.0/4.5 

 Windows Server 2012 Standard R2 and Datacenter - Recommended 

or 

Windows Server 2012 Standard and Datacenter – Supported 

or 

Windows Server 2008 R2 Standard, Enterprise, and Datacenter - Supported 

 Microsoft IIS 7.5 or later. 

If using a REST service with a SOAP endpoint: Windows Communication Foundation 

HTTP Activation, see section 6.3 Configuring REST Services. 

2.3. Editor 

 Microsoft.NET Framework 4.0/4.5 (Client and Extended). 

 Microsoft.NET Framework 3.5 

 Windows 7 Ultimate, Enterprise, Professional, Home Premium (64-bit) - 

Recommended 

or 

Windows 8.1 Basic, Professional and Enterprise (64-bit) – Supported 

or 

Windows 10 Home, Pro, Enterprise (64-bit) - Supported 

2.4. Location Transformation Suite (LTS) 

 Microsoft.NET Framework 4.0/4.5 (Client and Extended). 

 Microsoft.NET Framework 3.5 
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 Windows 7 Ultimate, Enterprise, Professional, Home Premium (64-bit) - 

Recommended 

or 

Windows 8.1 Basic, Professional and Enterprise (64-bit) – Supported 

or 

Windows 10 Home, Pro, Enterprise (64-bit) - Supported 

 

2.5. Developer Integration 

 Microsoft Windows 7, 8.1, 10 & Microsoft IIS 7.5 or later (required for the 

ASP.NET Sample). 

 Microsoft Visual Studio 2010 or later. 

2.6. General Dependencies 

2.6.1. Database 

LocatorHub uses either an Oracle or SQL Server RDBMS. The software therefore 

requires access to one of the following database versions; 

 Microsoft SQL Server 2008 R2 (supported) 

 Microsoft SQL Server 2012 (supported) 

 Microsoft SQL Server 2014 (recommended) 

 All editions and versions of Oracle 11g (supported) or 12c (recommended).  

Note: The Oracle client should be 11.2 or greater (see section 3.2). 

Ensure the latest patches of all database versions are applied, otherwise performance 

may be impaired. 
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3. Pre-installation 

3.1. IIS and ASP.NET 

3.1.1. Windows Server 2012 & 2012 R2 

LocatorHub Web services in a Windows Server 2012 environment requires IIS 8 and 

ASP.Net 4.5 to be installed, which you do using the Windows Roles and Features 

dialog. 

3.1.2. Windows Server 2008 R2 

LocatorHub Web services in a Windows Server 2008 R2 environment requires IIS 7.5 

& ASP.NET 4.0 to be installed, which you do using the Windows Roles dialog. .Net 4.0 

full (Client and Extended) can be downloaded from the Microsoft Download area. 

If IIS was previously enabled on the computer, the setup process for the .NET 

Framework automatically registers ASP.NET 4 with IIS. However, if you install the 

.NET Framework 4 before you enable IIS, you must run the ASP.NET IIS Registration 

tool in order to register the .NET Framework with IIS and create application pools 

that use the .NET Framework 4: 

C:\Windows\Microsoft.NET\Framework64\v4.0.30319\aspnet_regiis -i [or -ir does not 

change the CLR version that is associated with any existing application pools.] 

3.2. Interacting with an Oracle Database 

When using an Oracle RDBMS, the Oracle Client 11.2 or greater, 64-bit must be 

installed. 
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4. If you have Previous Versions of 

LocatorHub 

If you have an earlier release of LocatorHub installed, ensure you save settings files 

and then uninstall it prior to installing the new version, as described in this section. 

4.1. Save Settings 

When migrating from LocatorHub you can save your current settings by saving copies 

of the files below, before uninstalling, then using them to help reinstate the original 

configuration. 

In the examples below: 

 [WEBROOT] is the IIS installation folder e.g. "C:\inetpub\wwwroot" 

 [VERSION] is the LocatorHub version e.g. "5.1.0.136" 

 [APPDATA] is the application folder e.g. "C:\Documents and 

Settings\<username>\Application Data" 

 [STRONGNAME] is a collection of numbers and letters e.g. 

"StrongName_xtz5dj1piya2g14d1ixh41cztf1g3nle" 

 Note that these examples may differ from your system, depending on your 

operating system.  

 Save LocatorHub and Editor web service configure files: 

 [WEBROOT]\LH\web.config 

 [WEBROOT]\LHEDIT\web.config 

 [WEBROOT]\LocatorHub\web.config 

 Copy/Paste each of the configured locators in the Web Services to the 

DashBoard Test Area (this enables easier migration of locators) 

 Save Editor locator configuration and bookmarks for each user: 

 [APPDATA]\ESRIUK\LocatorHubEditor.exe_[STRONGNAME]\[VERSION]\*.config 

 Copy/Paste each of the configured locators in the Editor to the DashBoard Test 

Area (this enables easier migration of locators) 

 Save LTS locator configuration for each user: 

 [APPDATA]\ESRIUK\ESRIUK.LocatorHub.Locatio_[STRONGNAME]\ 

[VERSION]\*.config 

 Copy/Paste each of the configured locators in the LTS to the DashBoard Test 

Area (this enables easier migration of locators) 

 Save Dashboard locator configuration for each user: 

 [APPDATA]\ESRIUK\ESRIUK.LocatorHub.Dashboa_[STRONGNAME]\ 

[VERSION]\*.config 

 Save any abbreviation and data enrichment files. The default locations are 

below, though you can save abbreviation and data enrichment files elsewhere: 

 C:\Program Files\ESRIUK\LocatorHub\Config 
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4.2. Record Gazetteer ID 

If you are using suppression across a published and editable datasets and the 

published datasets is to be reloaded from scratch (i.e. because of an AddressBase 

Premium schema change). You need to record the gazetteer ID of the published 

dataset. 

When using Editable gazetteers in Companion and Suppression modes (i.e when 

paired with a published locator) and the published gazetteer is reloaded the linkages 

between published and edited records will break. This means that any suppressed 

records will no longer be suppressed. 

The Update Gazetteer tool enables the linkages to be re-enabled by updating the 

gazetteer ID (an alphanumeric string) in the linkages table to the new ID created by 

a new load of the published dataset. 

Importantly, the old and new gazetteer IDs need to be known to run this tool, but 

crucially the old ID must be retrieved before the new data load takes place. This ID 

can be retrieved using the Dashboard: 

1. Create/Select the locator from the Test Locators section to the 

published dataset 

2. Select the Lookup tab in the bottom section 

3. Select any target from the Target field 

4. Select Custom from Type of ID field 

5. Enter $$_LOCATORHUB_REGISTRATION into the Identifier field 

6. Click Lookup 

7. The Gazetteer ID will be displayed in the GAZ_ID field in the results. 

This process can be repeated to get the new gazetteer ID once the new dataset has 

been loaded. 

This gazetteer ID can also be retrieved from the database directly. Please contact 

Esri UK for details on how to do this. 
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4.3. Uninstalling LocatorHub Extensions 

Uninstall via Control Panel > Uninstall a Program. Any LocatorHub extensions are 

in the list named with the suffix (LocatorHub Extension). 

4.4. Uninstall LocatorHub 

Uninstall via Control Panel > Add or Remove Programs. LocatorHub is in the 

program list under ESRI(UK) LocatorHub. 

 Note: You may get a dialog warning that “LocatorHub Administration” needs 

to be closed, even if LocatorHub is not open. Leave the default at 

“Automatically close applications” and click OK to continue uninstalling 

LocatorHub. 

4.5. Upgrading or Installing ArcGIS 

You do not need to have ArcGIS to use LocatorHub. However, if you will have both on 

the same machine, you are advised to upgrade or install ArcGIS before installing 

LocatorHub.  

1. Delete any Coordinate Conversion Configuration. 

2. Save any other relevant files and settings, as described in section 4.1. 

3. Uninstall LocatorHub, as described in section 4.2.  

4. Upgrade ArcGIS. 

5. Install LocatorHub, as described in section 5. 

6. Create new locators. 

4.5.1. Using OSTN02 Coordinate Conversion in ArcGIS 
for Server 

The most accurate way to convert between WGS-1984 and other world coordinate 

systems to British National Grid is to use OSTN02 coordinate conversion. It is not 

pre-configured within ArcGIS 10.0 - 10.3.0, although you can configure it by 

following the instructions here: 

http://geoxchange.esriuk.com/journal/tag/projections.  

 Note that configuration for ArcGIS 10.0 is slightly different from that for 

ArcGIS 10.1 - 10.3.0. 

 Note that from ArcGIS for Server 10.3.1 OSTN02 is already preconfigured.  

Once ArcGIS for Server has been configured, you can configure LocatorHub to use 

the OSTN02 transformations: 

1. In the Dashboard, open the Configure Coordinate Conversion dialog from the 

Configuration tab or Test Locator tab, as described in the help. 

http://geoxchange.esriuk.com/journal/tag/projections
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2. Click in the GeoTransformation Configuration field to open the 

GeoTransformations dialog. In LocatorHub the default transformation is set to 

OSGB_1936_To_WGS_1984_Petroleum: 

 

 

3. Click on the geotransformation you want to configure and click Edit. 

4. This opens the Projection Configuration dialog: 

 

5. Select a new geotransformation from the drop-down list, according to your 

ArcGIS version: 

 For ArcGIS 10.0 select OSGB_1936_To_WGS_1984_OSTN02_NTV2  

 For ArcGIS 10.1-10.3 select OSGB_1936_To_WGS_1984_7 

6. Click OK to save changes and return to the previous dialog. 

7. Repeat for any other geotransformations you want to use with OSTN02. 

8. Click OK to save and close each dialog and return to the main Dashboard 

Configuration tab or Test Locator tab. 
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5. Installation Wizard 

This section describes a full install. If installing a service pack or patch, see section 7. 

To install LocatorHub: 

1. Double-click LocatorHubStart.hta to start the installer. 

2. Read the relevant documentation. 

3. Click the link to install LocatorHub. 

4. When setup begins, follow the instructions on your screen. Click Next to 

continue. 

5. At the End-User Licence Agreement screen, read and click on the “I accept…” 

check-box, if you agree to the licence conditions. Click Next to continue. 

6. Select the type of setup you want: Server, Client or Custom and follow the 

relevant section of instructions that follow. 

 

 
 

Install Type Details 

Server Install Enables server components to be installed, such as the 

Dashboard, batch geocoding and rectification as well as 

web services. Go to section 5.1. 

Client Install Enables client components to be installed, such as the 

Editor, LTS and developer integration components. Go 

to section 5.2. 
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Custom Install Enables a combination of server and client components 

to be installed. Go to section 5.3. 

5.1. Server Installation 

a. Click on the Server button then click Next to continue. 

 

 
 

b. The following components will be available and all are installed by default: 

Server Install 

Dashboard The application that provides administration 

functionality for LocatorHub. 

LocatorHub 

Administration 

The service used to run batch tasks 

automatically. 

Web Service The default LocatorHub service that can be used 

to host Locators to be used within your 

environment. 

LocatorHub and 

ArcGIS REST 

Services 

Provides a REST endpoint to consume locators, 

either using the default LocatorHub service or 

ArcGIS Compatible REST service. 

Edit Web Service A web service-based editable gazetteer. This is 

used for the Editor and third party applications 

Cache Providers Specific drivers that to cache query information 

within LocatorHub to improve performance. 
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Batch Geocoding 

and Rectification 

Adds support for batch geocoding and 

rectification of data. 

Data Delivery Supports publishing or exporting data into a 

delivery format. 

Locators Plug-in drivers used for searching datasets. 

Coordinate 

Conversion 

Enables coordinate conversion within LocatorHub. 

To change what is installed, click the down arrow beside an item and: 

 Select  to install the item, and all those under it in the tree view. 

 Select  to exclude the item from the installation. It will not be available 

and you will need to run the setup again in order to use this feature. 

 Select  to install the item. 

c. See  Install for detail on Locators.  

5.2. Client Installation  

a. Click the Client button, then Next to continue and scroll down to Client Install. 

 

 
 

b. The following components will be installed by default: 

Client Install 

Editor A client application for editing locations stored 

in an editable gazetteer. 
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Location 

Transformation 

A client application for data cleansing, validation 

and interactive geocoding and rectification. 

Developer 

Integration 

Templates and help integration for the Visual 

Studio development environment. 

Locators Plug-in drivers used for searching datasets. 

Coordinate 

Conversion 

Enables coordinate conversion within 

LocatorHub. 

To change what is installed, click the down arrow beside an item and: 

 Select  to install the item, and all those under it in the tree view. 

 Select  to exclude the item from the installation. It will not be available 

and you will need to run the setup again in order to use this feature. 

 Select  to install the item. 

c. See  Install for detail on Locators. 

5.3. Custom Installation 

Click the Custom button and then Next to continue. 

 

 
 

This option provides lets you install parts of the server and client installations (see 

Server and Client sections above for details). This is useful if, for instance, you want 

to install the Dashboard and Editor on a single machine. 

To change what is installed, click the down arrow beside an item and: 

 Select  to install the item, and all those under it in the tree view. 
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 Select  to exclude the item from the installation. It will not be available and 

you will need to run the setup again in order to use this feature. 

 Select  to install the item. 

5.4. Continue with the Installation 

6. If you want to change the default install location, click on Browse and 

navigate to where you want to install LocatorHub.  

7. Click Next to continue. 

8. Confirm the website to install to, by selecting it from the drop-down list (e.g. 

Default Web Site) and then clicking Next. (If you do not see a list, refer to 

the Troubleshooting section on page 22.) 

9. Click Install to begin the installation. 

10. Once the install is complete, click Finish to exit the setup. 

5.5. Locators Installed 

By default, the install wizard installs all locators (which ones you can use depends on 

which datasets you have).  

To configure locators via direct connect (straight to the database) the locators must 

be installed on the machine. For instance, to connect to the database directly from 

the Editor or LTS, install the relevant locators.  

The Dashboard requires installation of all locators which are to be used for data 

loading or configuration in a web service.  

However, if all end users and applications are using the web service connection then 

locators do not need to be installed on client machines. 

If editable gazetteers are to be created and configured they must be installed on the 

same machine as the Dashboard. The Editor requires the editable locators to be 

installed on the same machine. 

If a consuming application uses the locators via direct connect then the locator must 

be installed on that machine. 

 

Locators Installed 

General Locators Provides Locators such as BNG, Geographic Coordinates 

and composite locators. There are several categories of 

general locator: 

 Consumable 

For searching in existing datasets, such as 

AddressBase, either held within the organisation or 

available externally through web services 

 Coordinate Systems 

Provide an algorithmic conversion between formats 

of geo-referencing 

 Composite 

Allow grouping of locators that either run in parallel 

or consecutively to produce a result 
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 Backwards Compatibility 

For using GazOps legacy drivers with LocatorHub 

Published Locators Provides published dataset locators. They are the data-

specific drivers that you can use to load and query 

within LocatorHub (e.g. AddressBase, Pointer and 

CodePoint). 

You have to load the data via the Dashboard before 

configuring and using these locators. 

Editable Locators These create editable gazetteers and provide locator 

support. They can be created and data imported via the 

Dashboard and the data maintained within the Editor. 

Coordinate Conversion Plug-ins for when a location match uses a different 

coordinate system from the requested coordinate 

system, or you are using composite locators (Merge or 

Cascade) which are using different coordinate systems. 

The results are converted so they are all in the same 

coordinate system. 

5.6. Install LocatorHub Extensions 

If you have any LocatorHub Extensions (available from Esri UK), then these should 

be installed now. Typically, these are single feature extensions and can be applied to 

either a Server or Client LocatorHub setup as appropriate. 

Launch the installer by double clicking on the *.msi installation package. Follow the 

wizard driven pages to install the extension. 

 Note: The version of the extension should match the version of the main 

LocatorHub installation. 
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6. Post Install Procedures 

 Note: The steps you need to do and the ones you should omit depend 

whether you have previously installed LocatorHub, and if so, which version 

you are upgrading from, as indicated in each subsection here, and in the list 

and diagram in section 1.2 Overview of Installation Process. Furthermore, 

some steps are only relevant if you use particular datasets or functionality.  

6.1. Upgrading Schemas  

6.1.1. Upgrading the AddressBase Premium Editable 
Schema (LocatorHub Extension) 

If you use the AddressBase Premium Editable Schema and are upgrading from 

LocatorHub 5.4, you need to upgrade the schema: 

1. In the Dashboard, select Data Management > Schema Management 

2. Select Upgrade AddressBase Premium Editable Dataset. 

3. Fill in the required information and in the Operation drop down, select 

Upgrade Schema and click Run. Your schema should now be updated. 

4. A dialog will appear indicating the schema update has succeeded. If you have 

any problems, please contact Esri UK support for further help. 

 Note: If using Suppression across published and editable datasets, then 

record the new gazetteer ID (refer back to section 4.2) once the published 

data has been reloaded. This should be completed when upgrading to 5.4 and 

both AddressBase Premium Published and Editable datasets are being used. 

To maintain the linkages between suppressed data use the Update 

Gazetteer ID Tool to re-enable suppression. See the Online help for details. 

 

 

6.2. Upgrading from All Versions 

6.2.1. Reinstating Previous Configurations 

The following procedures should be followed to reinstate previous LocatorHub 

configurations and assumes Section 4.1 was completed. 

Abbreviation and Data Enrichment Files 

 Replace edited abbreviation and data enrichment files. The default location is: 

C:\Program Files\ESRIUK\LocatorHub\Config 

Dashboard and Web Services 

 The Dashboard application attempts to upgrade all configured locators and 

settings during initial opening of the application. Once complete, check all 

settings. 
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 The Dashboard application does not upgrade Web Service configurations 

automatically; these must be reapplied manually. To aid this process, copy 

the saved locators from the Test Area and paste into the Locator Configuration 

for the web service. All other settings have to be updated manually. 

 It is possible to update the web.config files specified in section 4.1. However, 

sections should be copied one at a time, after the initial configuration above 

has been completed. Simply copying and pasting the entire web.config will 

cause the Web Service to fail. 

Editor 

 The Editor application does not upgrade configurations automatically; these 

must be reapplied manually. To aid this process, copy the saved locators from 

the Dashboard Test Area and paste into the Locator Configuration for the 

Editor. All other settings have to be updated manually. 

LTS 

 The LTS application does not upgrade configurations automatically; these 

must be reapplied manually. To aid this process, copy the saved locators from 

the Dashboard Test Area and paste into the Locator Configuration for the LTS. 

All other settings have to be updated manually. 

6.2.2. Updating the Web Services 

From version 5.0, the application pool needs to be .Net 4.0. This should be 

reconfigured in IIS. Note that it may require reinstallation of ASP.Net 4.0; see section 

3.1. 

6.2.3. Update Consuming Applications 

If you have a previous, major, version of LocatorHub, all locators, and applications 

which are using direct connect locators will require upgrading in line with the new 

LocatorHub assemblies. This is likely to involve a recompile after ensuring that the 

application is referencing the new version of LocatorHub assemblies. 

Applications consuming web service locators are less likely to require any 

modification because existing functions remain backwards compatible. 
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6.3. Configuring REST Services 

You can use the LocatorHub REST web service and the ArcGIS Compatible REST 

Service to provide a simple web interface to connect to and query locators so that 

they can be consumed from multiple platforms and languages. 

 Note: See the document Consuming LocatorHub for details of how to 

configure and use the LocatorHub REST services.  

6.3.1. Initial Checks 

Before you can use the REST service, you must check the following: 

1. Enable SSL within IIS, and create HTTPS binding. You may find this Microsoft 

page helpful: http://learn.iis.net/page.aspx/144/how-to-set-up-ssl-on-iis/ 

2. Ensure the REST service is running in a .net 4.0 Integrated application pool. 

3. Ensure Windows Communication Foundation HTTP Activation is installed. Where 

you do this this depends on your version of Windows: 

 For Windows 2008 R2, it is in Windows features, under the.NET 3.5.1 Features 

node: 

 

http://learn.iis.net/page.aspx/144/how-to-set-up-ssl-on-iis/


 

 

LocatorHub Installation Guide  Esri UK 2016 19 

 For Windows 2012, you need to add HTTP Activation in the  .Net Framework 

4.5 Features > WCF Services node: 

 

4. Configure the User/Role provider (if required), as explained below. 

 

6.3.2. User and Role Management for Token 
Authentication 

If you are using the LocatorHub REST service and plan to authenticate with a token 

service, you need to define and configure a user and role provider. (See the 

LocatorHub Dashboard help for details of the LocatorHub REST service itself.) 

 Note: Currently, you need the technical skills to write a simple application 

to add the users (see below). 

6.3.2.1. Create the Role Provider Database 

1. You need access to a SQL Server instance or SQL Server Express on the 

LocatorHub Machine. If you do not already have SQL Server, you can download 

SQL Server Express as a free download from the Microsoft website. 

2. Create a new database and give it a meaningful name such as LHTokenDB. 

3. Create a new user/login and give them full access to the new database. The 

default schema must be dbo and it must have accessadmin, datareader, 

datawriter, ddladmin, securityadmin roles. 

If windows authentication is to be used, then NT Authority\Network Servicemay 

need to be granted access. 

4. Run C:\Windows\Microsoft.Net\Framework\v4.x.x.x\aspnet_regsql.exe 

5. Fill in the fields, ensuring you specify the new token database and its path. 

 Note: If the wizard does not find the database, you will need to type its 

name. 

6. You will now have tables and associated settings to support user and role 

management. 
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6.3.2.2. Link the REST Service to the Role Provider 

1. Open the REST service config file, typically: 
C:\inetpub\wwwroot\LocatorHub\web.config 

2. Remove the comment tags from the “roleManager”, “membership” and 

connectionstrings configuration sections. 

3. In the connectionstrings section, replace the connection string with the one that 

points to your new database. It will look similar to this: 

<connectionStrings> 

     <add name="SqlRoleManagerConnection" 

connectionString="Password=resttoken;Persist Security Info=True;User 

ID=<username>;Initial Catalog=<Database name>;Data Source=<Server Name>" /> 

   </connectionStrings>  

6.3.2.3. Add Users and Groups to the Role Provider 

Users and roles can be added in several ways: by using the IIS role management 

tools, by creating SQL scripts, or by writing a simple application to manage users. 

You may find it helpful to read these guides to role management in .net: 

http://msdn.microsoft.com/en-us/library/ff647401.aspx 

http://msdn.microsoft.com/en-us/library/ff647040 

http://msdn.microsoft.com/en-us/library/ff648806  

http://msdn.microsoft.com/en-us/library/ff647401.aspx
http://msdn.microsoft.com/en-us/library/ff647040
http://msdn.microsoft.com/en-us/library/ff648806
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7. Installing a Service Pack or Patch 

To install a service pack or hotfix for LocatorHub: 

1. Do the pre-install procedures; see section 3. 

2. Browse the install media and navigate to the latest .msp file and run it, e.g. 

LocatorHubxxSPz.msp (where xx is the release number and z the service 

pack number). 

3. Double click to run the install wizard. 

4. The welcome screen is displayed. Click Next. 

5. The Ready to Install screen is displayed. Click Install to continue. 

 Note: You may get a dialog warning that “LocatorHub 

Administration” needs to be closed, even if LocatorHub is not open. 

Leave the default at “Close the applications” and click OK to continue 

installing the LocatorHub patch. 

6. A progress screen is displayed followed by a completion screen. Click Finish 

to close the wizard. 

7. Although it is not always necessary, it is a good idea to reboot your machine 

after installing any new software. 
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8. Troubleshooting 

 

Problem Cause How to resolve 

When installing LocatorHub you get 

error message. “A Dll required for this 

install to complete could not be run” 

Microsoft .net 3.5 and 4.x is 

not installed. 

Install both versions of .net. In Windows 2012 install it using 

Add Roles and Features function. 

Web service not working and you get 

an Error 404. 

ASP .Net 4.x is disabled by 

default on IIS on some 
platforms. 

Enable ASP .Net 4.x  

 

When browsing to any of the web 

endpoints you receive 404 error when 
installed on Windows 2012. 

Problem with .net Http 

Activation and IIS 

Run the following two commands on a commandline prompt: 

Dism /online /Disable-Feature /FeatureName:WCF-HTTP-Activation45 

Dism /online /Enable-Feature /FeatureName:WCF-HTTP-Activation45 

When installing LocatorHub on the 

same machine that contains an ArcGIS 

web adaptor instance named 

LocatorHub, LH or LHEdit, the 

LocatorHub installation fails with a 

rollback. 

 Uninstall the web adaptor and then reinstall it, specifying a 

non-conflicting instance name. 

In the install wizard, the Website drop-

down does not list any websites. 

You are not logged in with 

administrative rights. 

Run the wizard, but as an administrator: 

1. Exit the wizard and log off Windows.  

2. Open a command line prompt as an administrator (in 

Windows 2012, right click the command prompt 

shortcut and select “run as administrator”). 

3. Run the following command: 

   MSIEXEC /i <path to LocatorHub installer>  

Help does not display images, and 

dropdowns are not clickable. 

Environmental issues 

associated with Internet 

Explorer. 

Install any pending Windows updates and reboot machine. 
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Problem Cause How to resolve 

Unable to make a 'Hub' connection to a 

LocatorHub web service. For example: 

 If using an application pool in IIS 

which has the Advance Setting 

"Enable 32-bit Applications" set to 

be True, but with LocatorHub 

running on the server, when you 

try to connect to a locator via a hub 

connection in Dashboard, you get 
an error message such as: 

Failed to Connect to Locator.  

An unexpected error occurred:  

Could not load file or assembly 

'file:///C:\Program Files 

(x86)\Common 

Files\ESRIUK\Locator5\PlugIns\

5.0.0.0\ESRIUK.LocatorHub.Cac

heEngine.RestWebCache\ESRIU

K.LocatorHub.CacheEngine.Rest

WebCache.dll' or one of its 

dependencies. The system 
cannot find the file specified. 

 In LTS and Editor, a locator is listed 

when you connect via the Add 

option, but when you click OK, it is 

not added, and no error is 
displayed. 

"Enable 32-bit Applications" 

wrongly set for the 
configuration 

Set "Enable 32-bit Applications" to False. 
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Problem Cause How to resolve 

When using an ArcGIS Feature Service 

locator, ArcGIS Locator, or ArcGIS Map 

Service locator, the web service not 

working and you get error: 

Custom Message: The service is 
invalid. Please check configuration. 

The ArcGIS service is invalid, 

not available or else security is 

not configured. 

Check ArcGIS web service and the locator configuration. 

Oracle Error 01652 

Unable to extend temp segment by 
4096 in tablespace. 

This error occurs when you run 

out of tablespace or when your 

disk runs out of space. 

To fix this error you need to increase the space inside your 
tablespace.  

If this failed during the statistics building process you will 

need to rebuild statistics on the data. 

If this failed on the data load then you will need to re-run the 
whole process. 

Oracle Error 01429  

Index-Organized Table: no data 
segment to store overflow row-pieces. 

This error may occur when a 

tablespace has been created 
with an 8K block size in Oracle.  

To fix this, create your data and tablespace with a 16k block 

size. 

When using the web service locators, 

users receive the following error: 

System.Web.Services.Protocols.SoapEx

ception: Server was unable to process 

request. ---> 

System.Data.SqlClient.SqlException: 

Login failed for user 
'COMPUTERNAME\ASPNET' 

This can occur in the Dashboard, 

Editor, LTS or consuming application. 

The LocatorHub web services 

(run under IIS) is configured to 

be run by ASPNET user by 

default. When a request is 

send through to the web 

service it attempts to use 

windows authentication, thus 

logging into the database as 
the ASPNET user fails. 

It is not recommended to add the ASPNET user to the 

database, therefore create a named user to connect to the 

database with alternatively re-configure the user the web 

service runs as to be a user which is in the database with 
appropriate privileges.  

  

 


